
 

The Coye Law Firm 
If you have been in a car accident, there are some things you should know before getting 
started on repairs. From insurance claims to repair shops, the entire process can be 
overwhelming. This white paper describes ways to save time and money following an 
accident. Some circumstances, however, require an experienced legal team such as the Coye 
Law Firm. 

Things You Should Know When Getting 
Your Car Repaired 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Overview 
It is important to know the tips and tricks to 
getting the best car repair for your money. 
If your car is damaged in an accident caused 
by another driver, their insurance pays for 
your repairs. For example, if they bought 
the minimum coverage of $10,000 in 
property damage liability, that's the limit 
that the insurance carrier will pay. It can go 
towards repairing or replacing your vehicle. 
Rental car reimbursement may be claimed 
also.  

 
This white paper will discuss filing insurance 
claims, finding a quality repair shop, getting 
a rental car, and how hiring a lawyer can 
help along the way. Some of the steps and 
advice given in this paper can change based 
on your policy, so it is important to 
understand the limits of your own coverage 
before you find yourself at an accident 
scene. 

Steps to getting your car repaired 
following an accident: 

1. Get a police report filed; insist on 
complete and accurate information at 
the accident scene.  

2. Take photographs of the damage, 
preferably with a digital camera. 

3. Report the incident to your insurance 
company.  

4. Contact local auto repair shops to 
get an estimate of how much the 
repairs will cost.  

5. Wait until an adjustor sees your car's 
damage and makes an estimate 
before committing to any major 
repairs.  

6. Decide if the insurance company's 
check is enough for the repairs. If it 
is, go ahead with the shop you've 
chosen. If you find that the amount is 
not reasonable to cover the needed 
repairs, do NOT cash the check or 
give it to a repair shop. Doing so may 
effectively settle your claim and the 
insurance company may have no 
more liability in the matter.  

7. If you have difficulty getting benefits 
or communicating with the insurance 
company, hire a lawyer at the Coye 
Law Firm to help. 

 After the initial shock of a car accident fades, 
the headache of getting your car fixed shortly follows 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Before an Accident: Protecting 
Yourself with Insurance  
Car accidents are confusing; a million 
thoughts race through the heads of those 
involved. If everyone is lucky enough to be 
okay, thoughts then turn to repairing 
damage to vehicles or property.  

No Fault 
Insurance 
Many people find 
that Florida’s No‐
Fault system 
leaves them with 
little choice but 
to pay for their 
own repairs even 
if they weren't at 
fault in the accident.  
 
Every driver in Florida is required to have a 
minimum of: 

 $10,000 in Personal Injury Protection  
 $10,000 in Property Damage 

coverage 
 
The property damage coverage pays for any 
damage the insured driver does to another 
person’s property. Unfortunately, not every 
driver in the state follows the law for 
insurance requirements. It can be difficult 
to claim the benefits you need under the No 
Fault system if an uninsured driver hits you. 

 
To protect your own vehicle in the event of 
an accident you cause, you may want to 
purchase Comprehensive and Collision 
coverage. To understand how this system 
works, consider the following example. You 
are driving down a residential road and run 
into a pole. You are not hurt, but your car 

has 
considerable 
damage. When 
you start 
repairs, you 
are required to 
pay the 
deductible, 
perhaps $500 
or however 
much your 

policy states. You pay the deductible 
amount towards the repairs and the 
insurance company pays the rest of the bill.  
 
If you are in an accident and your personal 
injuries or damage to your vehicle are going 
to exceed the minimum coverage, you have 
the option to pursue damages from the at‐
fault driver. However, if they are uninsured 
and refuse to pay, there is little a court can 
do to get you your money. A car accident 
lawyer at the Coye Law Firm can help you 
recover hidden benefits you are eligible for. 
 
The best advice is to know your needs and 
buy a policy that reflects them before you 
are in an accident; doing so protects 
yourself and any passengers you may have. 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Getting Started on Repairs 
Report your accident to the insurance 
company if you want help paying for 
repairs. Whether you anticipate getting 
enough money or not, this is the first step in 
getting the benefits you need.  
 
Wait for an adjustor to assess your car's 
damage. This is how the insurance company 
will decide how much money you are 
entitled to under you policy. If you start 
major repairs too soon, the adjustor may 
not compensate you for them because he 
or she isn't going to see that they were a 
result of the accident. Broken windows or a 
leaky roof can be temporarily repaired to 
prevent further damage to your car. These 
quick fixes can be pointed out to the 
adjustor as they inspect your vehicle.  
 

The decision to have your car totaled 
depends significantly on how much your car 
is worth. Determine how much your car is 
worth by consulting Kelley Blue Book or 
Edmunds. This information can help you 
evaluate how much time and money you 
want to invest in a damaged vehicle.  

Many insurance companies have lists of 
recommended body shops in your area. If 
you like the work that one of them does, go 
ahead and use them. However, you have 
the option to choose a body shop not on 
the recommended list. In this case, the 
insurance company may give you a lower 
amount for repairs. This practice is called 
"steering" and insurance companies do it to 
make insured drivers choose a shop on their 
list by providing them with more money. It 
is illegal, but still common.  

What you do in this situation is up to you: 
you can absorb the extra cost or reevaluate 
your choice of repair shop. If you want to 
choose a different body shop, do NOT cash 
the check. In the eyes of the insurance 
company, accepting payment may mean 
you are satisfied with the amount and they 
are no longer responsible for your benefits.  

Insurance disputes happen often, but you 
should know that you don't have to settle if 
your requests are within the scope of your 
policy. Consult the lawyers at the Coye Law 
Firm to get the most out of your claim and 
to examine other areas of liability. If the law 
permits, you may pursue benefits from the 
at‐fault driver or their insurance company. 

http://www.edmunds.com/used-cars/?mktcat=used&kw=used+car+values&mktid=ga262108&gclid=CPnx0I6Vg54CFRhinAodtjD5pg
http://www.kbb.com/


THINGS YOU SHOULD KNOW WHEN GETTING YOUR CAR REPAIRED  5 
 

   
 

The Coye Law Firm 
 

Choosing a Repair Shop 
Choosing a repair shop is a lot like choosing 
any other business to perform a service: 
you want to know that they will do the job 
right, for how much they say they will, and 
when they say they will. Auto repairs can be 
costly and time consuming, so you want to 
make sure you're hiring a reputable shop to 
do them. 
 

Examine reputations. 
Discuss your options with friends, family, or 
acquaintances. Their good or bad 
experiences can help you make a decision. 
You may also want to consult web sites 
such as the Better Business Bureau to see 
the shop's credentials. Generally, good 
repair shops have warranties, guarantees, 
or other measures in place to make sure 
their customers are satisfied with their 
work. 
 
During the course of 
repairs, you may see 
some forms that 
explain the price of 
parts and labor.  
 
A specific version for 
Florida body shops 
includes references 
to Florida law about 
additional charges 
for overnight 
storage. 
 

Time of Repairs 
Some damage can be repaired in as little as 
two days depending on the workload of the 
body shop. Other damage can take months 
to repair. Discuss how long it will take to get 
your car back before you commit to a body 
shop. If you need a car in the mean time, 
you may pursue rental car reimbursement 
to make up for the loss of use of your 
vehicle.

http://centralflorida.app.bbb.org/RosterByTob.asp?ID=60094
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How to Get a Rental Car 

The at‐fault driver pays for the loss of use of 
a vehicle. If your car is being repaired, this 
means they pay for your rental car in the 
mean time. If you choose not to rent a car, 
you can still claim the amount it would have 
cost to do so. The amount is calculated by 
determining how much it would cost to rent 
your own vehicle for however long it is not 
usable. For example, if your car would cost 
$150 per week to rent and it needs three 
weeks to be repaired, you can claim $450 
from the at‐fault driver. 

Visit Kelley Blue Book or Edmunds to 
determine how much your car is worth. You 
may also want to consult car rental agencies 
in your area if you are trying to be 
compensated for losing your vehicle. 

 

http://www.kbb.com/
http://www.edmunds.com/used-cars/?mktcat=used&kw=used+car+values&mktid=ga262108&gclid=CPnx0I6Vg54CFRhinAodtjD5pg
http://dir.yahoo.com/business_and_economy/shopping_and_services/automotive/rentals/





